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Extended Access clinics 

These clinics have been cancelled with immediate effect. It was no longer deemed to be a 
safe service to provide in light of the risk of the corona virus pandemic. Patients should 
continue to use the 111 web site tool in the first instance if they have a new onset cough or 
a temperature.  

Contact details 

111:  https://111.nhs.uk/covid-19 
 
NHS England: https://www.nhs.uk/conditions/coronavirus-covid-19/ 
 
Public health: https://www.publichealth.hscni.net/news/covid-19-
coronavirus 
 
East and North Herts CCG:  https://www.enhertsccg.nhs.uk/news 
 
Herts County Council: 
https://www.eastherts.gov.uk/emergencies/coronavirus 
 

Plea for masks, gloves and aprons 

Should anyone know of any plasterers, or nail technicians who have had to temporarily 
suspend services, and may have face masks, gloves or aprons  that they are not using at this 
time we would be very grateful for any donations of these. This will allow us to continue 
vital services such as childhood immunisations, and seeing patients who have wounds that 
need care to prevent hospitalisation at this time.  

Our stocks of this equipment are currently insufficient and it is thus creating risk to our team 
and patients.  

https://111.nhs.uk/covid-19
https://www.nhs.uk/conditions/coronavirus-covid-19/
https://www.publichealth.hscni.net/news/covid-19-coronavirus
https://www.publichealth.hscni.net/news/covid-19-coronavirus
https://www.enhertsccg.nhs.uk/news
https://www.eastherts.gov.uk/emergencies/coronavirus


 
 

Please do pass on this message if you think you know someone who may be able to donate 
masks to us at this very difficult time.  

We will continue to raise our concerns with the local CCG and national supply chain but are 
pragmatic in our expectation as this is a national problem. We are thus asking for support 
from our local community to help us solve this challenge. We are not  interested in debating 
the merits of the system that have resulted in this challenge at this time as we wish to 
dedicate all our energies to patient care hence asking for your help.  

Letters to At Risk patients 

We have been informed that patients who are to receive letters requesting they isolate for 
12 weeks have now been received by patients. If you have not had this letter and believe 
you are immune-compromised or at greater risk than others you should isolate yourself and 
seek guidance from the 111 web site tool.  

 111:  https://111.nhs.uk/covid-19 

Should you need further guidance in relation to a specific condition then please seek advice 
from your consultant in the first instance.   

Feedback from our care navigation team to our patients 

Thank you to everyone who has been a source of support for our team in these difficult 
weeks. I have heard many tales of kindness toward the team in these very difficult times.  

Please do remember many of this team are working long hours and placing themselves at 
risk to deliver services to you at this time. They do it because they want to help. Please 
allow them to by listening carefully to them and asking if you are confused or unsure. At 
times they may not have an answer as this scenario is new to everyone and the advice is 
changing for us daily.  

Thank you for letting us help you and for being patient with us while we deal with such a 
high volume of contact.  

Ordering Repeat Prescriptions 

Wallace House Surgery are following the advice of NHS England in ensuring we are supplying 
medications in a safe and effective way. Any requests for prescriptions to be prescribed 
earlier cannot be honoured. NHS England has stated that in order to avoid disruption to the 
supply of medications we should prescribe prescriptions every 28 days as standard. This will 
avoid any stock shortages and allow local pharmacies to process prescriptions ensuring all 
patients get their prescriptions safely and in a timely manner. Please respect our colleagues 
within the wider NHS team to allow everyone to work as safely as possible. 
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 Please all observe the government guidance to stay at home.  

Our team have to take a risk to serve you. The best way you can thank them for this sacrifice 
is to minimise the risk you cause to yourselves and others in unnecessary contact. 

 

  

  


